Free Lifetime Protection Plan with Fifth Avenue Auto
2447 Apollo Road in West Kelowna BC. 250-768-4485

There are two plans available, the Platinum plan or the Gold plan. To qualify for the Platinum plan your vehicle
must have less than 60,000km and to qualify for the Gold plan your vehicle must have less than 120,000km

Platinum Plan Gold Plan What’s Covered Requirements More Info

First service for desired coverage must be performed before 60,000km on the vehicle’s odometer.
Coverage takes effect 800 kilometers and 3 months after the first service has been performed.

First service for desired coverage must be performed before 120,000km on the vehicle’s odometer.
Coverage takes effect 800 kilometers and 3 months after the first service has been performed. The
covered amount on the Gold Plan is % of the covered amount on the Platinum Plan.

What’s covered?

» Engine: up to $4000.00! - pistons, rings, cam shafts and bearings, turbo bearings, lifters, oil pumps,
wrist pins, bushings, push rods, crankshaft and bearings, timing chains, timing gears or sprockets, intake
valves and guides, cylinder liners or bores, rocker arms and pivots and distributor drives. After the first

TerraClean service a TerraClean engine oil service must be performed a minimum of every 8,000km using only the
manufacturer’s recommended grade and weight of oil. Timing belts and damage from timing belts are not covered.

> Fuel system protection gas or diesel: up to $4000.00! - covers fuel injectors and intake valves (port fuel
injected, sequential fuel injected or carbureted engine only) to the extent that damage to same occurs as a result of deposits
thereon.

> Fuel system with O2 sensor protection (gas engines only): Up to $4000.00! - O2 sensors, fuel injectors and
intake valves (port fuel injected, sequential fuel injected or carbureted engine only) to the extent that damage to same
occurs as a result of deposits thereon.

> Automatic transmission: up to $2000.00 - covers any lubricated parts within the automatic transmission
housing or case. The transmission housing will be covered only when damaged by an internally lubricated part that is
covered under the TerraClean protection plan. Leaking transmission seals and gasket will not be covered.

> Cooling system: up to $4000.00! - covers the heater core, water pump, freeze plugs and radiator. Hoses,
clamps and engine components will not be covered.

> Power steering system: up to $4000.00! - covers the lubricated parts contained within the power
steering gearbox or rack and power steering pump. The steering gearbox or rack and power steering pump will be

covered only when damaged by an internally lubricated part that is covered under the TerraClean protection plan. Hoses,
belts seals and leaking gaskets will not be covered.

> Differentials: up to $4000.00! - covers the lubricated parts contained within the differential housing or
case. The housing or case, CV and U joints, boots, prepacked axle bearings and drive shafts are not covered.
> Transfer case / Manual transmission: up to $4000.00! - covers the lubricated parts contained within the

Transfer case / Manual transmission housing or case. CV and U joints, boots, prepacked axle bearings, drive
shafts, pressure plate, clutch plate and flywheel are not covered.




Requirements

> Engine oil service: Must be performed a minimum of every 8000km after the first TerraClean engine oil
service. This service includes TerraClean engine treatment 206220 and TerraClean’s engine oil cleaner
206210 used in conjunction with the vehicle’s speciﬁed engine 01l. One claim per service interval is permitted.

> Fuel system protection: must be performed every 25,000km after the first TerraClean service. A
TerraClean decarbonizing machine must be used to perform the fuel system cleaning service. The
following TerraClean part numbers are eligible for use under the terms and conditions of the TerraClean
protection plan: Optima 201235, plus either 201200 or 201200x for engine 2 liters displacement or less
onIy, 201235, plus 201400. one claim per service interval is permitted.

> Fuel system with O2 sensor protection: must be performed every 25,000km after the first TerraClean
service and an Optima engine service with oil and filter change must be performed every 8000km after
the first TerraClean fuel system service.

> Automatic transmissions, cooling systems, power steering systems, differentials, transfer cases and
manual transmissions under the terms of the TerraClean protection plan, a TerraClean service must be
performed every 50,000km after the first TerraClean service. one claim per service interval is permitted.

% Automatic transmission service: a TerraClean automatic transmission fluid machine must be
used to perform this service. This service includes TerraClean’s automatic transmission cleaner
204210 and either 204220 transmission treatment or 204235 ATF conversion supplement to treat
the transmission fluid. in order to maintain coverage, replacement transmission fluid must meet vehicle specifications.

% Cooling system service: a TerraClean cooling system machine must be used to perform this

service. This service included TerraClean’s cooling system flush 202210 and treatment 202220.
In order to maintain coverage, replacement coolant must meet vehicle specifications.

%+ Power steering service: a TerraClean power steering machine must be used to perform this
service. This service includes TerraClean’s power steering cleaner 207210 and either TerraClean
power steering fluid and conditioner 207220 or TerraClean power steering fluid and conditioner
— Red 207225. in order to maintain coverage, replacement power steering fluid must meet vehicle specifications.

¢+ Differential Service: This service includes TerraClean’s gear oil treatment 204250 or TerraClean

limited slip treatment 204255 used in conjunction with manufacturer’s recommended differential

fluid. In order to maintain coverage, replacement differential fluid must meet vehicle specifications.

Transfer case / Manual transmission: This service includes TerraClean’s gear oil treatment

204250 or 204235 ATF conversion supplement 204235 used in conjunction with vehicle’s

specified transfer case / manual transmission fluid. in order to maintain coverage, replacement transfer case / manual

transmission fluid must meet vehicle specifications.
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For more information contact us at 250-768-4485 or email to fifthave@shawbiz.ca

This document is for informational purposes only!
The full and legal TerraClean protection plan document can be obtained in writing by personally visiting

Fifth Avenue Auto at 2447 Apollo Rd in West Kelowna BC V4T 2Vv9
Hours of operation: Monday to Friday 8:00am to 5:00pm except Tuesdays which are 8:00am to 8:00pm (conditions permitting)


mailto:fifthave@shawbiz.ca

